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My staff help me achieve what 
I want to do.  My staff is good. 

- Supported Individual  -

I'm safe and secure 
no matter what. 

- Supported Individual  -

The fact they have given me a 
chance to live my best life and do 

my dream job. 
- Supported Individual  -

• Staffed Homes
◦ S u r v e y  r e s u l t s 

indicated that 96% of 
individuals believed they were 
able to make choices in their home.  

◦ Of all moves out of or between homes, 
only 0.5% as opposed to 5% (target) were 
unplanned.  This is a posi�ve result and 

indicates that people living in staffed 
homes experience stability in their living 
arrangements.

• Supported Living 
◦ Survey results indicated that 100% of 

individuals believed they were able to 
make choices and learn new skills.  

• Employment Services 
◦ Employment Services con�nued to assist 

people to find and secure employment 
throughout the pandemic (37 in 2020).  

◦ Although, some individuals experienced job 
loss during this �me (29), many were able to 
regain employment a�er the ini�al phase of the 

pandemic (16).  
◦ The variety of job op�ons (22 sectors), the number of 

individuals making more than minimum wage (46%), and 
the number of individuals that received career 
enhancements (35.9% of employed 
individuals) is impressive. 

For a full summary of the Performance 
Management Report please visit our 
website at 
h�ps://www.communitylivingsociety.ca/wp-
content/uploads/2021/07/CLS-AnnualReport-2020-2021.pdf

Janice Barr, CEO

The Community Living Society (CLS) has produced a 
Performance Measurement Report (formerly 
called the Outcomes Management Report) 
annually since 2017.

The Performance Measurement Plan, which 
iden�fies the expected outcomes for CLS programs 
and services, is designed to provide essen�al 
informa�on to CLS's management and Board of 
Directors to allow them to monitor and make 
improvements to service delivery.

In 2020 CLS completed a full review of CLS's 
Performance Measurement Plan. Here are the 
highlights from 2020: 

• CLS con�nues to grow. Services such as Employment, 
Independent and Supported Living and Home Share 
seem to be a�rac�ng the greatest growth, especially 
by individuals from the younger age groups.

• The survey results from individuals, family members and 
external stakeholders were overwhelmingly posi�ve. We 
received a sa�sfac�on ra�ng of over 90% on all survey ques�ons. 
An increased response rate from family members and external 
stakeholders would strengthen the reliability of the results.  
Therefore, further ac�ons to increase the response rates from 
both groups will be a priority for 2021. 

• Home Share
◦ Survey results indicate that individuals feel included in 

home-life (86%), are content with their living situa�on 
(100%), feel like they belong when they are in their 
community (94%) and have opportuni�es to make decisions 
and choices (100%).

◦ This year's results seem to indicate that individuals 
in Home Share experience stability in their living 
arrangement.  Unplanned moves (3%) and turnover 
(8%) are low. 

• Community Inclusion 
◦ Survey results indicated that 94% of individuals 

believed they were able to make choices in their 
program.  

◦ Only 75.8% of ac�vi�es that individuals were 
engaged in were linked to an individual's goals.  
Upon further inves�ga�on the restric�ons related 
to the pandemic is the reason for this result.

Performance Measurement Report Summary 2020

They are willing to think 
outside the box and a 

good organizational partner. 
- External Stakeholders  -

Program Breakdown 2020

400

440

473
500

300
2019 2020

Total # of 
Supported Individuals

Excellent attention 
to self-advocacy. 

- External Stakeholder  -

You have stepped up 
and made difficult decisions 

during the pandemic 
without losing sight of the 
individuals and their needs. 

- Family Member -
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Po�eryWorks has hit the ground running a�er reopening. The 
ar�sts are all busy, working to meet submission deadlines and 
produce new work for upcoming shows. Highlights include The 
Inclusion show in October and a one month show of pain�ngs 
and photos at Regent College UBC in November. In January of 
2022, James Lash has a one man show of pain�ngs at the New 
Westminster Main Library Gallery. In March 2022, it's Dan Tell's 
turn for a one man show at the same gallery.

For some months now, Po�eryWorks has been part of the Pacific 
Arts Market on Broadway at Granville and our work has sold very 
well there. The market is undergoing an expansion and has asked 
Po�eryWorks to be part of their new gallery. This is a huge new 
opportunity for the ar�sts of Po�eryWorks to have their 
pain�ngs and po�ery available in the heart of Vancouver's 
gallery district. A giant step for us into a new level of art sales.

Deidre Blackmore, Po�eryWorks Coordinator

Ar�st James Lash was looking at reference photos to decide what 
his next pain�ng for an upcoming show would be, when he saw 
an old photo of Woodlands. James insisted on pain�ng that view 
of Woodlands and another pain�ng of the Fraser River, from the 
Woodlands site.

The pain�ng started a trail of interes�ng stories from James 
about his �me in Woodlands, friends that he remembered from 
there, and the �me that he snuck out a window just before 
Christmas and took transit to his mother's house. 



It's great to have the ar�sts back to their 
regular schedules - it has been a long 
�me coming! Cheers could be heard 
from afar when it was announced that 
we no longer had to ask the Covid 
ques�ons!! 

So, what have we been up to? The ar�sts 
are inspired to give back to others. They 
are proud to share that Studio 73 was 
again able to donate $125 to Surrey 
Women's Centre. We also wanted to 
donate a li�le something to those 
affected in the Ly�on fires. One of things 
we've decided to do as a way of "giving 
back" is to use our social media pla�orm 
to  feature/promote  other  loca l 
ar�sts/events. We are humbled by all 
the support we receive and want to pay 
it forward - however we can. 

We have been using our voices to get 
involved In social issues that are close to 
us. We filled out surveys in support of 
building more affordable apartments in 
South Surrey. 

This quarter, a few of the Studio 73 
a r � s t s  h a d  t h e  o p p o r t u n i t y  t o 
par�cipate in "Street Art" - a project 
o r g a n i z e d  b y  Y o u t h  A r t s 
Council/Newton Cultural Centre. The 
pain�ngs are to decorate Covid centers 
in order to give par�cipants something 
to look at while they wait. Much to the 
ar�sts surprise, they were each given an 
honorarium. 

We con�nue to provide take home glass 
kits to customers as a way to engage 
with community while they're not able 
to come in the shop -with the excep�on 
of our special guest, Honourable Harry 
Bains. 

Kurt con�nues to impress us with his 
talent. He has an en�re shelf dedicated 
to his animals. 

We are fortunate again to host PARKit 
this year by hos�ng our first outdoor 
class. Thanks City of Surrey! They also 
recently installed our community Adopt 
- A - Street signs. More to come.... 

Thanks,
Mridu Sood and Jodi Leech



In Memory

Darren Fisher 

March 11, 1967 – August 15, 2021

We are sad to inform you of the passing of Darren Fisher. 
Darren was a very cheerful person. He was always ready 
to give a smile to people he met, at home or in the 
community. He enjoyed going for a road trip, biking, 
swimming, doing his radio show at SFU and exploring the 
community. He went for his summer vaca�on at the 
Porteau Cove Campground. Darren especially loved to 
be with his mom Judy, and family. Judy visited Darren 
every week and took him out to various places of 
interest. Darren loved to sing along with his favourite 
tunes including the Whitecaps song, 'If You're Happy and 
You Know It' and 'Take Me Out To The Ball Game'.  

Darren par�cipated ac�vely in the various tasks, exercise 
rou�nes and ac�vi�es. He felt safe and enjoyed what he 
did. Darren led a full life. His pleasing personality and 
posi�ve spirit endeared him to the many people in his 
life, who were blessed to be part of his life journey. 
Darren passed away peacefully at his home August 15.  
Darren will be sorely missed by everyone.

The above photo was taken the day that Darren passed 
away and was sent to us by his mother. She wrote:

“As you can see, Darren was full of joy and enthusiasm on 
his last day with us.  As I keep telling people, I hope my 
last day is as good.  We are so fortunate that he has been 
given the excellent quality of life he enjoyed by our health 
care system.  Thank you everyone!!”

Julia Chiang
February 15, 1984 – August 2, 2021

For those lucky enough to have known Julia, 
their lives were truly enriched.  Though she 
was small  in stature,  she was a big 
personality.  When she called you by your 
name in her own unique way, you couldn't 
help but have the biggest smile on your face.  
If you weren't watching Power Rangers with 
her, she would have you read her favourite 
stories, even if she wouldn't let you read all 
the pages. 

In her many years with Surrey Day Supports, 
Julia developed very strong rela�onships, 
both with her friends and those who 
supported her.  When she walked in a room, it 
would light up just with her presence.  If you 
asked her to take her photo, she would pose 
for you and it would be the best picture that 
you would treasure.

Julia was a lively soul and brought joy to all 
those around her.  She truly cared for others 
and in turn, was loved by many. Julia 
unexpectedly  passed away at  Royal 
Columbian hospital on August 2. While our 
hearts may be dimmer without her around, 
the sky will be brighter with her as a shining 
star.

Valecia Lamb 
January 29, 1988 – August 10, 2021

Valecia Lamb joined the Shouthern home in 
February, 2021. Even thought she was with us 
for just a short �me, she became a much-loved 
member of the household. Valecia was born 
on January 29, 1988 and passed away at home 
on August  10,  2021.  Valec ia  wi l l  be 
remembered for her joyous chuckle, singing 
along to music (but only if it was super loud), 
and sharing her favourite toys. One of Valecia's 
support workers from her day program wrote 
a beau�ful tribute le�er to her. 

In this le�er James wrote “In your life you did 
what we all hope to do in the short �me that is 
given to us. You enriched the lives of everyone 
around you and made our world a be�er 
place”. 

Celebrating 
Canada Day

Thanks everyone for a Nice and Fun Canada Day at Nelson.
We met new neighbors, who really appreciated the simple 

but meaningful Canada Day Celebra�on.
Lots of Drive-by Honks, (even the Fire Truck came by).

We had visitors from Quadling, Sidley, Sardis, Eastlawn, Gilley, and Janice Barr.



This is Jennifer and her nine-month-old ki�en 
Swee�e. Jennifer joined CLS in March of this year, 
and she has been living in a one-bedroom apartment 
by herself - that is, un�l now! As a lover of animals 
(especially cats), Jennifer had been looking for a 
ki�en to give her some company during these hard 
�mes. 

Though Jennifer has only had Swee�e for a short 
�me, the two are ge�ng along wonderfully!

Cheryl lives at the Fraserview Co-op. Throughout 
the pandemic, besides working at CLBC as a 
recep�onist, she's had minimal contact with her 
friends and she was afraid to go out into the 
community due to the virus. Cheryl has always been 
a very social person and loves to meet people in the 
community. A�er being fully vaccinated, the first 
thing she wanted to do was go see a movie at the 
theatre. Here she is excited to have some popcorn 
and drinks for the first �me back at the theatre.

Heavenly 
Dona�ons

Heaven had a very big 
heart this summer. She cut 
15 inches of her beau�ful 
long hair and donated it to 
raise $1000 for children 
with cancer.

She also had 2 - $250 
L u l u l e m o n  g i �  ca rd s 
donated to the Ronald 
MacDonald House in her 
name. Lululemon had 
offered to give Heaven 
free clothing and she 
suggested that they make 
a dona�on to this charity 
instead. 

Thank you for being so 
generous Heaven.

A Loving Spoonful Delivers………..

We would like to extend our deepest apprecia�on to a local 
organiza�on: A Loving Spoonful.  Execu�ve Director Lisa Martella and 
all the incredible staff and volunteers who make up this organiza�on. 
When a CLS staffed home experiences a COVID-19 exposure or 
outbreak, we have been able to offer catered meals to supported 
individuals and staff throughout their quaran�ne period at a very 
reasonable rate. The (super!) swi� response, ability to meet all of our 
needs, and the kindness we experienced in all our interac�ons with A 
Loving Spoonful's team have been a true blessing in this challenging 
�me. The rela�onships we have made with this organiza�on appear to 
be those that will last, even when we can all finally put this pandemic 
behind us.

Jade Braunwell, 
Quality Assurance Advisor

A Loving Spoonful   
1449 Powell Street Vancouver, BC, V5L 1G8

h�p://www.alovingspoonful.org/

http://www.alovingspoonful.org/


Although this past year has come with its challenges; staff and 
individuals have found meaningful ways to contribute/par�cipate 
in our community. One of the primary ways in which we've stayed 
engaged is through various art projects, such as the community 
garden in which we have donated painted wooden flower petals 
as part of our contribu�on. 

We have also created posters that have posi�ve, upli�ing and 
inspiring messages spreading Covid awareness, diamond art, and 
our massive collec�on of pain�ngs in our art gallery. Weekly 
themed Zoom calls, music sessions with Jared, connec�ng friends 
via zoom video calls to maintain their friendships, and a few 
socially distanced visits from �me to �me.

Submi�ed by: 

Abdu, Faiza, Mearon, Elena and Zane from King George Surrey Day Supports

Un�l now Lesley's yard was not very accessible for 
her. She just had a new pa�o installed and she loves 
it.  Here she is having lunch with her roommate.  
She is now able to move about on her pa�o 
independently. 

This is Marion visi�ng the Catoro Cat Cafe in 
Vancouver (with Salvador, who is blind and deaf). 
According to the host at Catoro, this cat usually 
avoids people, but took a real shine to Marion! Not 
surprising! 

I voted!



Margaret, Carrol and Lorelei enjoyed 
a weekend getaway in Whistler, 
August 28-30. They enjoyed taking 
the Peak to Peak gondola, ea�ng at 
the Spaghe� Factory, learning the 
history of the area, and about the 
2010 Olympics (they got to see the 
bobsled runs, and where the freestyle 
events were held.  They thoroughly 
enjoyed the beauty of the Whistler 
mountains. 

I�love�walking/hiking�the�
Rice�Lake�trail�loop�in�Lynn�
Valley�I�like�the�nature,�the�
blue�sky,�the�trees,�and�
long�distance�I�can�walk�to�
get�exercise.�

I�recommend�this�trail�for�
other�people�on�a�sunny�
day.

‒�Sara

Weekend�Getaway

Teresa�and�Shannon's�Adventure�to�Whistler

On August 9th Teresa and Shannon packed their things and hit the road to 
Whistler, together with their caring support workers, Marivic and Keith. 

It was a fun drive - Teresa brought the Globe to read while on the road and 
Shannon quietly gazed at the beau�ful view. 

Riding the Blackcomb 
g o n d o l a  t r i g g e r e d 
Shannon's excitement. 
She smiled all the way and 
was amazed by the view 
and the fact that she was 
1,427� above the valley 
fl o o r.  T h i s  j o u r n e y, 
provided many wonderful 
memories for Shannon 
and Teresa. 

S t ro l l ing  around  the 
W h i st l e r  v i l l a ge  a n d 
visi�ng lakes nearby were 
just a few highlights of 
their  adventure. 

Margaret even made a new friend (Tina) 
from Toronto.  She will be moving to BC 
and might even apply to work at CLS! 

And what trip wouldn't be complete 
without a li�le souvenir shopping? The 
ladies did it all on their vaca�on! The trip 
was a much-needed break, and the ladies 
are already excitedly planning their next 
excursion!

Submi�ed by: Roxane Padmore
Manager of Staffed Homes



Jackson Leigh 
Campbell 

was born 
th

Saturday July 17 . 
Jackson is the first baby for 

Tasha Rempel and Steven 
Campbell. 

Tasha is the Manager of 
Staffed Homes and Steven is 

a previous CLS employee.
Brooklyn Marie 
Phelan 

thcame into the world on August 13  at 9:00am 
weighing 8lbs 3oz. 

Brooklyn is the daughter of Nicole Phelan who 
works with the Individualized Supports team.

Pam’s 72nd 
Birthday

Shannon’s 

Birthday

Teresa’s 
60th 

Birthday

Staff promotions 
and placements 

July - September 2021

Scott Baitz 
Manager of Information

Technology

Curtis Stelzer 
Manager of Staffed Homes

Tara Walker 
Team Lead, Villa Rosa

Marivic Alban 
Team Lead, Sidley 

April Ordonez 
Team Lead, Ayling

Rachel Gardner 
Team Lead, Capilano 

Supinder Kaur –
 Team Lead, Madison

Jessica Mansell 
Manager of Staffed Homes 

Tiziana Nolet 
Team Lead, Supported Living

Roy’s 
Birthday



1 year
Ian Wright

Elena Hasiuk
Norma Tetlow

Catherine Lamadine
Chrys�an Kwasnik

Rajwant Biln
Yan Hong Li

Ashley Hisco�
Folasewa Ogbu

Harminder Takhar
Verna Uy

Harneet Kaur
Julie Sandhu

Julie Raymond
Laurie Dixon

Marie-Chris�ne Hedbaut
Ashley Verville

2 years
Kieshia Francis
Harinder Kaur
Hayley Miller

Adonis Pusdan
Cindy Purdon

Ti�lola Babatunde-Alabi
Emma Lee

Umika Vassa
Bee Murray

Darcie Jensen
Brigi�e Gagne
Daniel Bahng

Aubrey Lussier
Judy Wilson

Carolina Alvarado
Rosemary Marginson

Heather Deveau
Nicolas Herrera
April Ordonez

Yvonne Jackson
Shayla Lepin-Maclean

Cathy Flin�off

3 years
Catur Ningrum

Saeidreza Poursaeid Esfahani
Abram Araque

Cindy Leung
Krista Sheck

Rachelle Nagy
Angelica Ayos 

Shemuel Francisco

Employee Anniversaries

4 years
Sandy Basi

Chris�ne Bateman
Shu-Jen Yu
Ann Ave�all
Roda Cas�l

Sung Jin Lee
Hee Myeong Kang
Jeremi Balasadas 

Tiziana Nolet

5 years
April Vance

Elysia Bernard
Joel Kvarnberg
Susan Fawce�
Carolina Sarich
Alexia Ntoutou

Shirley Villar
Cheryl Jacques

Shirley Delos Reyes
Sushila Sharma

6 years
Tiffany Ho

Ryan Young 
Bri�ani Andrew

Jaclyn Macalpine
Xavier Luck

Ha�nder Arora 
Aamir Ali

Princina Rapanos

7 years
Nancy Aguilar

Kesheiya La Haie
Ashley Fallis

Janice Lecompte

8 years
Moninder Purewal

Ralph Ar�za
Roxanne Wiseman 

9 years
Froilan David

Megan Richter
Mobeena Azad
Sheila McNeil

10 years
Anna Gao

Jody Dickerson
Dale Eady

12 years 
Samuka Dolley

Josephine Lozano
Min-Jing Lo

Taylor Richards
Permindra Palak

Karen Bitz

13 years
Josephine Wong

Abdi Hussein
Jaspal Singh

Eduardo Villar

14 years
Margie Miller

Brenda Henderson
Cary Mcarthy

Oliver Samonte

15 years
Nieves Acero

16 years
Ausif Nawaz
Joseph Dube

Cris�na Caampued

17 years
Jodi Leech

Rosa Mejia-Gonzales

18 years
Ahmad Shahlounezhad

Kushma Narain
Nick Chitheka

19 years
Munira Vahanvaty

1 years
Lisa Cameron

Ali Hosseinzadeh
Max Sumner

July to September 2021

23 years
Duncan Williams

24 years
Shaun Vecchio

25 years
Hassan Hussein

Dal Krne�c
Harsha Soni

26 years
Kevin Read

Tina Chevalier

27 years
Ken Schulz

Anish Ahmed

28 years
Jukka Tuisku

29 years
Wayne Adams

30 years
Janice Del Valle

31 years
Michael Wesko 

32 years
D'Alquen Jackson

33 years
Graeme Weeks

34 years
Jeanne Durnion

39 years
Trudy Mcclughan 

40 years
Isnardo Jovellanos

Supinder Kaur
Team Lead – Madison

Supinder joined the CLS as a 
Team Lead at the Madison 
homes in July, 2021.

What is your favourite 
thing about working for 
CLS?
My favourite thing about CLS is 
the people we support, 
suppor�ve management, and 
posi�ve work environment. I 
am enjoying my job. I like the 
opportunity to serve and being 
a role model. I would like to 
help others to fulfill their life 
goals. CLS is a great workplace 
to help people who want to live 
their lives independently. 

What is a passion or 
hobby of yours?
My hobby is cooking, 
organizing, and shopping.

If you could meet one 
person (dead or alive) 
who would it be?
I would like to meet my mother 
Late Bhupinder Kaur who le� 
me few years ago.

Where do you want to 
travel, but have never 
been?
I would love to visit Europe and 
Switzerland. 



Staff Profiles

Rachel Gardner
Team Lead at the Capilano home
Rachel started working with CLS in May.

What is your favourite thing about 
working at CLS? 
My favourite thing about working for CLS is 
working together as a team to help those who 
can't help themselves. People talk about love 
languages and mine is "acts of service", it's how I 
show that I care.

What is a passion or hobby of yours? 
I have been a stage actor since I was eight years 
old. I have my diploma in theatre and currently 
stage manage for  the North Vancouver 
Community Players. 

If you could meet one person (dead or 
alive) who would it be?
One person dead or alive....tough choice.... it 
would have to be Be�y White. She is a comedian, 
who has lived a tremendous life and I would love 
to have lunch with her and talk about everything 
and anything with her.

Where do you want to travel, but have 
never been?
I have been planning a trip to England for the past 
few years. My mother was born there and I have 
never been. I feel like a part of my iden�ty is there 
and can't wait to go across the pond.

Sco� Baitz
Manager of Informa�on Technology
Sco� started with the CLS at the end of July.

What is your favourite thing about working at CLS? 
This is a tough ques�on to answer given how new I am. Of course there are 
easy answers, such as the people and the amazing and inspiring work that 
people do here. But I think the most interes�ng and accurate response is that 
I love being able to help and support those that are doing that awesome 
work. 

What is a passion or hobby of yours? 
Just one? I have a few. Probably my main one is woodworking. Through high 
school and a�er gradua�on, I thought I was going to be a carpenter. I worked 
in the field for a bit but found that once I was being paid to do carpentry, it 
became a “job” and took the fun out of it. When I moved out of my parent's 
house and into an apartment, it was the thing I missed most as I had nowhere 
to make things. So when we bought our town house, the garage quickly and 
permanently turned into my shop. 

If you could meet one person (dead or alive) who would it be?
I always struggle with this ques�on, I don't tend to have the desire to meet 
famous people, and I have been lucky to know my parents and grandparents. 
So trying to find an answer to this ques�on becomes challenging. 

If you could only eat one food for the rest of your life, what 
would it be?
I would choose cereal. There are some really good cereals -- as in tasty, not 
healthy, and I really enjoy cereal. I also consider the liquid poured in with the 
cereal (milk, almond beverage, etc) to be part of the cereal experience, so 
that is included. I would then see if I could have a cereal made that meets the 
proper food groups, vitamins and all the necessary things required to live a 
healthy life without all of the delicious teeth-ro�ng sugar of Froot Loops. 
Except for the �mes I want Froot Loops, which I limit to one box per year.

Where do you want to travel, but have never been?
Rome, Italy, Greece – that area. There is a lot of history, architecture and 
culture there that would be great to see. But maybe I'll wait un�l travelling is 
safe again…



DONATE TODAY! JOIN TODAY!
Your generous dona�ons provide real 
opportuni�es for the individuals 
supported by the CLS to live life to the 
fullest. 
 
You can contribute by sending cash or a 
cheque to: 
Community Living Society 
7th Floor – 713 Columbia Street 
New Westminster, BC, V3M 1B2 
 
Dona�on receipts sent to our office via 
cheque or cash will be issued for 
amounts in excess of $10. 

Dona�ons via credit card can be made by 
visi�ng our website:
h�ps://www.canadahelps.org/en/dn/m/
5841/dona�on 

If you have any ques�ons, please contact 
us at 604.523.0303 or 
contactus@communitylivingsociety.ca 
 
Thank you for your considera�on. 

Become a CLS Member

Date_____________________________

First Name________________________

Last Name________________________

Phone____________________________

Address___________________________

__________________________________

__________________________________

Email _____________________________

There is no fee to be a CLS member.  Memberships are renewed on 
an annual basis at or a�er the Annual General Mee�ng.
• Members must:

◦ be 18+ years of age
◦ be interested in advancing the purposes and suppor�ng 

the ac�vi�es of the Society
• Members cannot be:

◦ An employee or contractor of the CLS
◦ An employee of the government of the Province of 

Bri�sh Columbia or Canada whose du�es are concerned 
with the affairs of the Society.

If you would like to be a member of the CLS, please send this 
completed form to us:

By Mail:
 7th Floor - 713 Columbia Street, New Westminster, BC, V3M 1B2

By Fax: 
604-523-9399

By Email: 
contactus@communitylivingsociety.ca

https://www.canadahelps.org/en/dn/m/5841/donation 
https://www.canadahelps.org/en/dn/m/5841/donation 
mailto:contactus@communitylivingsociety.ca
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