
Reaching
vulnerable people

Making sure all vulnerable Canadians receive the benefits
and credits they are entitled to, by supporting:

How we can help:

We know the work you do impacts 
Canadians’ lives, that’s why we want to
work with you! Partner with us to help expand 
our reach so that we can increase awareness 
of the services, benefits and credits available 
to vulnerable segments of the population.

IN-PERSON SERVICES: To ensure your employees are aware of the benefits and 
credits your clients might be entitled to, we are available to host a booth or deliver 
a presentation at your next event.

Request a CRA outreach visit at canada.ca/lets-work-together 

INFORMATION MATERIALS: If you want your clients to have information in hand,
just ask, we’d be happy to help! When outreach officers visit your organization,
they will bring information materials that highlight the benefit and credit payments 
available, how to continue getting them, and other CRA services. 

Request a CRA outreach visit at canada.ca/lets-work-together

FREE TAX HELP: Since benefit payments are calculated using tax information, it’s important 
for your clients to know that they need to do their taxes every year to continue getting 
their payments. Through the Community Volunteer Income Tax Program (CVITP), 
community organizations host free tax clinics where volunteers complete tax returns for 
eligible Canadians with a modest income and simple tax situation.

Register your organization today at canada.ca/taxes-volunteer

• Housing insecure individuals
• Individuals with disabilities
• Indigenous peoples
• Modest income

• Newcomers and refugees
• Seniors
• Youth
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