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I have been supporting Alex with 
his recycling job at Savoury Chef 
Foods for over a year now.  When 
I first started, Alex was clear to let 
me know that he “does the metals” 
and my job would be “plastics”.   I 
would prepare the bags for him and 
tie them up when they were full.  If 
he was done with his metals before 
I was done with the plastics, he 
would wait off to the side until I was 
done, and it would be up to me to 
take everything to the car.  If there 
was anything that frustrated him 
while doing his job, he would step 
back from everything and give up.  I 
have always encouraged him to do 
as much as he was able, while still 
reminding him that it was his job, 
but that I was more than happy to 
assist him with it.

On one occasion, there was only 
a small amount of metals to be 
recycled and Alex was done his 
part very quickly.  I asked him if 
he wanted to help me out and he 
was unsure, but appeared to be 
interested.  I suggested that he take 
the milk jugs and stomp on them 
to flatten them and though he was 
hesitant at first, he soon realized 
that it was kind of fun and got 
very into it.  That started Alex into 
“helping” with plastics – though it 
was still very clear that it was “my 
job”.  I began with lining up the jugs 
and asking if he wanted to crush 
them, then I would just line them 
up and he would go right to them 
without needing to be asked.  Soon 

he began asking me when I would 
be getting them ready for him.

As time went on, I would invite 
Alex to participate in preparing 
for his job – gathering the pickers, 
glove and bags.  Sometimes he 
would just grab one item and let me 
know that I was to grab the rest, 
but I continued to ask him each 
time and soon he was gathering 
up everything on his own without 
needing to be asked.   We also 
obtained items that would assist 
Alex to do his job with minimal 
assistance, such as bag holders 
which made it easy to sort the items 
as he went along, rather than try 
to move the various items out of 
the way.  Whenever Alex needed 
a new bag, rather than just have 
me change it for him, we worked 
on how to “shake open” a bag and 
place it in the holder.  

Change can be difficult for many 
of the people we support and Alex 
had become very set that this was a 

job that he did with me and no one 
else. However, we were successful 
in training another staff to support 
Alex in his job.  Alex is very clear and 
lets staff know how he needs to be 
supported and what everyone’s role 
is when he works.  Recently, he and 
I were working on tying up the bags 
– I was off one day and Alex was 
doing his recycling job with another 
staff and he made it known to her 
that he “was working on tying the 
bags now” and what he needed help 
with.

Now Alex does all the preparation 
and set up for his job, and where 
staff used to have to bring 
everything to the car, Alex now 
takes everything himself and even 
puts the bags inside.  Lately, Alex 
has chosen to change things up and 
has decided that it’s his job to do the 
plastics and staff can do the metals, 
but he says he can help if we need it.  

Alex used to ask “what am I doing 
this job for” – now he will tell you 
that it’s an important job that he 
does and he takes great pride in his 
work.  He has an amazing work ethic 
and doesn’t quit until it’s all done.   

We are all incredibly proud of Alex 
and are excited to see his growth – 
we can’t wait to see where he goes 
in the future.

Submitted by: 
Tiziana Nolet - Assistant Coordinator

I Don’t Quit Until It’s All Done
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     Update from the CEO
       by Ross Chilton, CEO

I would like to take this 
opportunity to wish 
you all a Happy New 
Year. As is true each 
year, 2019 will present 
us with challenges and 
opportunities. Here is a 
brief summary of things 
that will take place in the 
next few months.

The CLS board and 
management are 
thoughtfully considering 

the future of home for individuals with developmental 
disabilities. We will be seeking input from individuals with 
disabilities, families, and key stakeholders to assist us in 
planning the way forward. Input will be used to develop 
a ten year plan to guide CLS in the future. It is important 
that CLS continues to show leadership and we know how 
important home is for everyone.

We succeed as a support organization when we attract and 
retain highly engaged and well-trained employees. This 
year we will host discussion groups focused on employee 
engagement. We want to hear from employees about things 
that engage or disengage them in their work at CLS. We 
will again have the experienced facilitator Graham Bullen 
conduct these sessions and provide us with a report about 
what we are doing well and what we could do to improve.

After three years of hard work we are close to 
opening our housing project in New Westminster. 
Three individuals we support and three families are 
looking forward to moving into their new homes. 
We plan to host a formal ribbon cutting in March 
to celebrate this accomplishment with the new 
residents.

With the research component of our project with 
UBC now complete, we are preparing for the live 
theatre production that will take place at the Anvil 
Centre in New Westminster. This production will 
explore the sometimes taboo topic of sexuality for 
adults with developmental disabilities. 

We are currently seeking funding confirmation from 
Community Living British Columbia and the Fraser 
Health Authority to support wage and benefit 
enhancements for our employees. Thanks to all of 
you that have provided input directly or at town hall 
sessions about your compensation priorities. We 
have taken that feedback and will finalize a plan we 
can announce as soon as funding is confirmed. 

My appreciation to all the individuals, families, 
employees, and funders of CLS. We continue 
to work hard to make sure we are the best 
organization possible and we couldn’t do it without 
help from all of you. I wish you the very best in 2019.

New Year - New Opportunities

Thank you Vancouver Canucks for tickets that allowed many 
of the CLS community to enjoy the game on December 18th
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     Update from the CEO
       by Ross Chilton, CEO

John volunteers at The Surrey Food Bank. He loves his work - helping people 
in need. He always enjoys going there and meeting lots of people from other 
countries. One day, he met a lady from Africa and talked to her for about 5 
minutes. Two weeks later he saw her again, and greeted her by name. She was 
touched that he remembered her name and told him that “nobody knows my 
name here”. 

John is also very talented at drawing animal characters. He gave people lots of 
joy with his drawings on the wall at the Surrey Food Bank. People are amazed at 
his gift for drawing.  “John, you are doing a good job. Way to go! "

Submitted by: Paul Kang, Community Living Counsellor - Individualized Supports

Food Bank Artist

CLS Administration Centre
7th Floor

713 Columbia Street, 
New Westminster, BC, 

V3M 1B2
Phone: 604.523.0303

www.communitylivingsociety.ca
contactus@communitylivingsociety.ca

Jo Dickey Foundation

The Jo Dickey Foundation was established to help mentally and physically challenged members of the 
community in improving their quality of life.

It is the mission of the Jo Dickey Foundation to help provide the funds necessary to afford these 
unique individuals a chance to live in respect and harmony with the rest of society. We welcome grant 

requests all year round; however, the best time is September to May as the Foundation is off June to 
August and grants requested during that time will be delayed. To find out more about the Foundation, 

donate, or apply for assistance, contact:

#310 - 800 West Pender Street 
Vancouver B.C. V6C 2V6

www.jodickeyfoundation.ca

CLS Employee Representative Committee
        ERC

Happy New Year everyone and special greetings from your Employee Representative Committee (ERC). We continue 
to actively work to build connections with all CLS employees by: supporting some of you in meetings, being a part of 
some groovy fun such as the recent CLS Children’s Christmas Party, and meeting with senior CLS staff to search out 
answers to your questions or receive feedback and/or information to disseminate to employees. 

The ERC is nearly halfway through our goal of attending at least one staff meeting at each CLS location within a 
year (we began in August). We have attended 18 meetings and been a part of some great conversations about your 
experiences and the questions you would like us to bring forward. We are working towards attending 10 more staff 
meetings by the end of March, so please invite us (askerc@communitylivingsociety.ca) to one of your next staff 
meetings.

Each year, the ERC coordinates the Vancouver Sun Run - CLS Sun Runners team, which has seen participation grow 
from around 20 people to almost 100 people last year. We are working to increase those numbers yet again and invite 
you, individuals you support, your friends and family to be a part of this year’s Vancouver Sun Run on Sunday, April 
14th. There are options to run/walk/roll the 2.5k or 10k race so please join us and be a part of the more than 40,000 
excited people. It’s an incredible experience for all abilities.

As we move into 2019 we are committed to providing the very best representation we can. Please do not hesitate to 
contact us (Cate, Elysia, Jenn, Kesheiya, Oliver, Tyler) at askerc@communitylivingsociety.ca 

You can find more contact details under the Employee Representative Committee link on your Sharevision Homepage 
- here is the link - https://cls.sharevision.ca/Committees/Forms/AllItems.aspx?RootFolder=/Committees/Employee%20
Representative%20Committee&FolderCTID=0x012000053EA318A7398244B5800318AC059A0E&View={30039EF8-21A7-4777-85DE-
F614B3F8B558}
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      In Loving Memory

It is with great sadness that we announce the passing of the following 
people in the CLS community.

Ian Woodhouse passed away in St. Paul’s hospital on 
December 18th with his family at his side. He lived at the 
Newmarket home with his roommates Celeste, Lisa and 

Keegan. 

Lissa Miletich passed away on October 15th in hospital with 
her family at her side. Lissa lived in her appartment in City 

Club, Burnaby for many years. 

Sharon Quipp lived at the Quadling home in Coquitlam until late 
2015.  She passed away on  December 2nd with a familiar CLS staff 

member at her side.

Our condolences to all of the family, friends and staff involved in Ian, 
Lissa, and Sharon’s lives.

   Baby Announcements

Ellie Johnstone was born on August 17, 2018. Ellie is the daughter of Adam Johnstone. who 
is a Community Living Counsellor for the IS Program and at Holdom. 

Congratulations and welcome Ellie.

Finley Lyric Saip was born a healthy 8 pounds 6 ounces 
- 19 days early on December 20th at 12:01 pm. Finley is the 
daughter of Amy Saip who is an Employment Program 
Coordinator. This is Amy’s and Kellen’s second daughter. 

Congratulations
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The holiday season was very busy and exciting for PotteryWorks! 
• During the month of November the studio and its artists took 

part in the East Side Cultural Crawl from the 15th-18th as well 
as the BC Non Profit Housing Association Conference on the 
20th. 

• In early December the studio had its work for show and sale 
at the Regent College Christmas Artisan Market out at UBC, as 
well as the Tugboat Landing Artisan Market. 

• On December 12th, the studio also had its holiday open house 
which was very well attended by friends, family and the 
public! 

These events have not only been great for the studio and artist’s 
sales, but everyone has had such a great time getting to see old 
and new friends and have the opportunities to show off the work 
they have worked so hard on all year! 

Studio 73 has had another fun and exciting year.  To be honest, it’s hard to believe 
another year has gone by. Interest in our classes continues to grow! We’ve held 
team building classes and have even done a couple of mobile classes. We are 
extremely grateful for the community support we receive. It’s wonderful that the 
artists/artisans are recognized when we’re out and about. 

One of our highlights this quarter was our Open House on October 5th celebrating 
Community Inclusion month. Everyone worked really hard to plan and implement 
this event – successfully I might add. We were honoured to have the Honourable 
Shane Simpson - Minister of Social Development and Poverty Reduction, City 
Councillor - Vera Lefranc, Seonag Macrae - Chief Executive Officer, Community 
Living British Columbia, Ross Chilton - Chief Executive Officer, Community 
Living Society, Nate Toevs -  Employee Outreach Developer, Neil Squire Society, 

Amelia Cooper -  GIS Specialist, Engineering Services, Vancouver Airport Authority and Philip Aguirre -  Executive 
Director, Newton Business Improvement Association speak at our event. We also enjoyed music by Jodi Proznick: 
Juno nominated Jazz Musician and Tilden Webb: one of the most in demand Jazz Pianists in Canada, as well as local 
musician Ranj Singh: Indo-Canadian Folk Musician. We were thankful for everyone that came out in support of not 
only Studio 73, but of all the artists that we wanted to showcase. A special thank you to Marvin Hunt: MLA, Surrey-
Cloverdale, Stephanie Cadieux: MLA, South Surrey, the Honourable Harry Bains: MLA Surrey-Newton, Minister of 
Labour, and newly elected City Councillor Linda Annis for their continued support. 

We are also looking forward to seeing what 2019 holds for us. Thank you to everyone at the Administration Centre for 
all of your support!

Submitted By: Harpreet Arneja - Artist and Jodi Leech - Coordinator

   Baby Announcements
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Holiday                   Celebrations
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City of Surrey Gingerbread 
Display

The houses in our village were 
created by the individuals who 
attend each of the four Surrey Day 
Programs. The Gingerbread people 
reflect the different activities that 
they enjoy doing in the community 
including: Adopt-a-Street, bowling, 
cooking classes, and much more.

Bruce enjoying 
some execrise on a 
beautiful sunny day 
in his neighbour-
hood, before he 
cooks up a meal !!

Ricki making four-legged furry friends 
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Princina and Lynne enjoy a 
Halloween shop/display 

Ricki enjoys a swing Misha gets beautiful 
face painting done

Fun at the Glow event in Langley

This little Christmas wreath activity actually started last Christmas.  I had bought two 
wreaths last December at a fundraiser.  Rather than throwing out the wreaths after 
Christmas, I composted the branches and kept the wire wreath forms.   Soon enough 
I found the perfect tree to snip a few branches from.   Everything just fell into place 
when I found myself with a couple of hours to spare with Cheyenne.  Off we went to 
Value Village to look for bows, berries and bells.  We never did find the perfect trim 
but we did find a brand new gold metal door hanger.  

We found a comfortable spot in the sunshine and started tearing the branches.  Slow-
ly Cheyenne threaded the branches and the wreath started to take shape.  Cheyenne 
and I took turns poking the branches through and within 30 minutes we had created 
a perfect wreath.  I  asked  Cheyenne if this wreath was a gift from her to her Mom.  
Cheyenne didn’t skip a beat in telling me that it was for her Dad too. 

A perfect moment that captured the meaning of Christmas (love and inclusion).  
Merry Christmas. 

Submitted by: 
Marijana Palmieri - Community Living Counsellor, Individualized Supports

A visit with the great pumpkin
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Employee Profiles

What brought you to CLS? 
A lovely lady at CLS gave me a heads up that there was an opening and it was the 
perfect fit. I worked as a family support worker back East and when I read more about 
the values and vision of CLS, I knew this was the perfect place for me. 

What is your favourite thing about being a team member of CLS? 
I’m amazed at the passion and commitment of all the staff working here. Everyone is so 
wonderful and the culture is amazing. I feel lucky to be part of such an amazing team.  

When you were young, what did you want to be when you grew up? 
Honestly, an astronaut or working for NASA. Astronomy always amazed me as a child and still does.  

If you could meet one person (dead or alive) who would it be? 
My grandparents (and great grandparents). They have gone through so much living in Poland during the wars, I would 
love to hear their stories. 

If you could go back in time, what year would you travel to?
I’m not sure I would really want to, but if I had to choose it would probably be either the 20’s or 40’s (I LOVE the 
wardrobe).

What do you know for certain? 
We walk the path we are meant to. Sometimes it feels like we walk alone but there is always someone along the way to 
help us get over those mountains. 

Paulina Couture is the new friendly Receptionist at the Administration Centre. 
She started with the CLS on October 1st.  

What brought you to CLS? 
I was looking for an opportunity to serve an organization that reflected effective team 
work and had a passion to serve people in every possible way. CLS employees personify 
those values and are committed to providing the best service possible.

What is your favourite thing about being a team member of CLS? 
I love the knowledge sharing aspect that happens within my team.  

    If you could meet one person (dead or alive) who would it be?
     I would love to meet Barack Obama.  

If you could choose a theme song for your life, what song would it be and why? 
We are the champions by Queen. It talks about how we can traverse through bad days and how it has made us stronger.

What is a passion or hobby of yours? 
I love to watch, follow and read about Cricket! Even play!  

What is your favourite food? 
Ice cream! And lots of it!  

Ikagarjot (IJ) Singh is the newest member of the Human Resources team. He is the 
HR Administrator and started with the CLS on November 13th.
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Way to go  
Yvonne!

CLS Employment Program

MentorAbility is an inclusive employment campaign led through CASE (Canadian Association for Supported 
Employment).Through MentorAbility CLS job seekers have partnered with businesses like Canucks Sports and 
Entertainment, Chloe Angus Design and EA Games and the protégés have left feeling inspired and knowing that their 
dream jobs are possible and what it will take to get them.

This year, job seeking protégés were interested in learning more about dentistry, auto body work and music talent 
management.

Quentin was mentored by James Davies at Morita Auto Body in New Westminster. 
Quentin was shown how to match paint. It was fascinating and quite technical, needing 
1.0 gram of yellow, 0.2 grams of red, 3.6 grams of black and on and on until the perfect 
shade was created. When tested, if it was too dark, they changed the position of the 
gun and it became perfect. Truly amazing skill was at work. Quentin was inspired and 
knew this was the type of work he wanted.

Next, James took a fender from alongside the shop wall and started pounding on it with 
a hammer. After James had made enough dents, he asked Liam to show Quentin how 
to fix them. They gently popped each dent out, filled them with puddy and sanded it 
to prepare for painting. Once complete, you couldn’t see the repairs and we started to 
appreciate the magic of these automotive surgeons.

Nicole has been working at Fresh St. Market for well over 2 years, but is exploring 
her career options. Nicole partnered with Dr. Sandeep Sachdeva at Sapperton Dental 
and had the opportunity to see three different dental procedures and understand 
the responsibilities of a dental assistant. The patients, doctors, assistants and office 
manager were all fabulous and described the options available to Nicole for work. Nicole 
can definitely get work in Dentistry.

Max has long idolized Bruce Allen and Sam Feldman as they manage many of his 
favourite musicians. When Max had the opportunity to tour The Feldman Agency, 
he couldn’t believe his luck. Ordinarily a very social man, Max was tongue-tied in 
nervousness until the end when he started regaling us with stories of when he sent 
his demo in and what it was like getting denial letters from his heroes. Apparently 
Max didn’t have the ‘chops’ to turn ‘pro’ quite yet. His story had each of us chuckling, 
appreciating the gratitude Max expressed. We anticipate that Max will be back in 
January to trial some clerical responsibilities.

MentorAbility is a great program inspiring people to dream about work. Any individual supported through CLS is 
welcome to participate. Contact Tyler Vittie at tvittie@communitylivingsociety.ca for more information.

Thank you Morita Auto Body, Sapperton Dental and The Feldman Agency for such inspiring experiences!
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Congratulations to the following em ploy ees who have now 
been with the CLS for five years or more in 

January, February and March 2019

yearsyearsyears

5-9 10-19 20+

 
We would like to welcome all new CLS team members and congratulate the following employees who have 

recently been selected for these following positions: 

 IJ Singh   Human Resources Administrator
 Shilo Schauer  Assistant Coordinator - Southern
 Jorian Sandau  Assistant Coordinator - Individualized Supports
 Amanda Smith  Assistant Coordinator - Individualized Supports
 Elysia Bernard  Assistant Coordinator - Individualized Supports
 Heather Reddish Assistant Coordinator - Sardis
  Nigel Dadswell  Human Resources Recruiter

Congratulations! 

Congratulations to the following 
employees who were recently 

successful in obtaining their Class 4 
Restricted driving licenses

           Joseph Gosselin
           Robin Gibson
           Kris Okamoto
           Shane Temple
           Ela (Raluca) Maftei
          Andrew Fernando

Nicki Roberts  5
Leni Loconte  5
Brett Carlyle  5
Dianne Carey  5
Tyler Vittie  6
Amanda Peacock 6
Will Crowe  6
Ron Torres  7
Jacob Bridger  7
Henry Nagel  8
Zane McCarthy 8
Aneesha Marwa 8
Jessica Hopkins 8
Sara Marwa  9
Diane Ebner  9
Heidi Cain  9

Lynn Smith  10
Lila Johnson  10
Nick Istvanffy  10
Inder Dhami  10
Stacey Chen  11
Lorraine Lepine 15
Heather Goranson 17
Parminder Dhillon 17
Charlene Francis 18
Kristi Wilken  19
Marta Mierzwinska 19
Musare Iya-Songa 19
Paul Hetherington 19

Laura Pedersen 21
Rani Marwa  21
Agata Leks  23
Janis Sinclair  24
Subhag Chand 24
Yvonne Ritmeester 26
Doug Smith  27
Elizabeth Symmers 29
Bill Alexander  33
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